
Thank you for joining the HR Forum, we will begin shortly.

This session is being recorded and will be posted on the HR Forum 
website after the event. 

For those who want or need captioning, you can click the
symbol in the lower right hand side of your Teams screen.

The Callier Center has a list of additional resources. Click here for that 
list.

Please submit questions via the Q&A box or 
HRForum@utdallas.edu.  

https://calliercenter.utdallas.edu/wp-content/uploads/2020/05/utdallas_apps_for_communication_handout_print-online-1.pdf


Hosted today by:
COLLEEN DUTTON, CHIEF HUMAN RESOURCES OFFICER

August 5, 2020 - Welcome!



Mission:
To enable the success of others.

What we do should help others  
be their best at what they do best.

The Office of Human Resources



A Value Added HR Department:

Å Makes it easier for people to get their job done. Reduces unnecessary roadblocks 
that derail the flow of teaching, research, and service to students.

Å Proactively partners with schools and divisions on recruitment and retention 
activities that will recognize and develop high performers, and in anticipating future 
staffing needs.

Å Promotes competitive pay and benefits that are of value to faculty and staff. 
Provides ongoing benefits education so employees fully utilize and understand the 
total rewards offered at UTD.

Å Partners with schools and divisions to raise the performance standards across 
campus to encourage and support positive employee relations and career 
development. 

Å Develops faculty and staff leaders to advance the strategic plan of UTD.

Å Serves as a role model for customer service excellence.



Honor & Respect



Agenda
Å Welcome - Colleen Dutton

Å General Announcements
o You Asked, We Answered
o Living Our Values Task Force

Å Guest
o Brian Dourty - Information Technology ςBrian Dourty ςMigration Project and Data 

Center
o University Housing ςMatt Grief -- Keeping Our Student Residents Safe
o Facilities Management ςDoug Tomlinson ςProtecting Frontline Workers
o Comets Giving Day ςBrennae Wright
o Payroll Services ςRohan Nilekani ςPayroll Update

Å Employment and Compensation

o Nancy Joseph ςFind Out Fridays employment forum

Å Return to Campus/COVID-19 Update ςColleen Dutton

Å Benefits and Wellness

o Deer Oakes EAP ςColleen Dutton

Å Closing Comments



Q & A

How questions will be addressed:

1. Please type your questions in the Q&A feature or send to 
HRForum@utdallas.edu.

2.   Questions will be addressed periodically throughout the forum. 

3.   We will do our best to answer as many questions as possible 
during the presentation and respond to them individually if 
needed.  For unanswered questions, please email the 
appropriate HR contact or HRForum@utdallas.edu.   



You Asked, We Answered

1. How will the campus be notified when people do test positive or 
have been confirmed to have COVID-19, in order that we can take 
the necessary precautions?

2. How are the University leaders monitoring/tracking the most 
current trends in COVID-19 spread and what criteria do they use 
to determine how the University will respond?



Social Injustice Action Items

Living Our Values Task Force

Co-Chair: Rafael Martin, Vice President and Chief of Staff



OFFICE OF INFORMATION TECHNOLOGY

Brian Dourty ςAssociate VP and Chief Technology Officer



Voice/Email Migration Project Updates

Status 
Page

Headset 
Options

https://www.utdallas.edu/oit/telephone-upgrade-and-email-migration/

https://www.utdallas.edu/oit/remote-work/purchasing-headsets/

https://www.utdallas.edu/oit/telephone-upgrade-and-email-migration/
https://www.utdallas.edu/oit/remote-work/purchasing-headsets/


Voice/Email Migration Project Updates

Common Post Migration Issues

ü I'm trying to call out like I always did andƛǘΩǎnot working.
5ƛŀƭƛƴƎ ф ƛǎ ƴƻ ƭƻƴƎŜǊ ƴŜŎŜǎǎŀǊȅ ǿƘŜƴ ƳŀƪƛƴƎ ŜȄǘŜǊƴŀƭ ŎŀƭƭǎΦ

ü²ƘŜƴ L Ŏŀƭƭ ŀƴƻǘƘŜǊ ŜȄǘŜƴǎƛƻƴ ǘƘŜ Ŏŀƭƭ ŘƻŜǎƴΩǘ Ǝƻ ǘƘǊƻǳƎƘΦ
If dialing by number, you will need to enter the full10-digit number. A 
preferred method is to call by name fromthe Universal Search bar. If it is 
someone you call oftenŀŘŘ ǘƘŜƳ ǘƻ ǘƘŜ {ǇŜŜŘ 5ƛŀƭ ǎŜŎǘƛƻƴ ŦƻǊ Ŝŀǎȅ ŀŎŎŜǎǎΦ

üaȅ ǾƻƛŎŜƳŀƛƭ ƛǎ ƴƻǘ ǾƛǎƛōƭŜ ƛƴ ¢ŜŀƳǎΦ
Voicemail will be visible in Teams only after your email ismigrated to 
Exchange Online. This typically happens 10 daysafter you are activated on 
Teams Voice. Voicemail messageswill still be delivered toyour email just like 
prior to migration.

ü IŎŀƴ ƴƻ ƭƻƴƎŜǊ ŀŎŎŜǎǎ Ƴȅ ¦¢5 Ƴŀƛƭ ƻƴ Ƴȅ ƳƻōƛƭŜ ŘŜǾƛŎŜΦ
You may be prompted to re-authenticate on all email clients includingmobile 
devices.Some mail clients may need to be reconfigured byremoving the 
account and re-adding it as anOffice 365account.Instructions to assist you 
can be found at:https://www.utdallas.edu/oit/howto/office-365/

https://www.utdallas.edu/oit/howto/office-365/


Additional Updates

DATA CENTER 
RELOCATION

WEBEX 
RENEWAL/CHANGES

OIT FORUM: 
AUGUST 13

@UTDInfoTech

https://www.utdallas.edu/oit/news/upcoming-changes-to-webex-features/

https://www.utdallas.edu/oit/news/upcoming-changes-to-webex-features/


UNIVERSITY HOUSING

Matt Grief ςAssociate VP ςStudent Affairs



University Housing

ÅSocial Distancing and other 
Precautions

ÅOnline Programming and Events              

ÅQuarantine/Isolation Units            

ÅMove-In Procedures



University Housing

Thank You!

Questions?



FACILITIES MANAGEMENT
Doug Tomlinson - Associate Vice President



Facilities Management



Facilities Management



Facilities Management



Facilities Management



Facilities Management



Thank you!

Facilities Management

Questions?


