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1. System use case diagram
[image: image1.emf]Shop Floor Personnel

Manage Inventory

Product Customization 

Personnel

Process Order

Shipping Department 

Personnel

Package and Ship

Authenticate Payment

Credit card authorization 

System

Manage profile

Track Order

Get Help

Customer Service Personnel

Purchase Item

<<include>>

Customer

Search product

<<include>>


2. A sequence diagram describing the purchase order use case.
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3. A sequence diagram describing the process order use case.
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4. Class diagram
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