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1. USE CASE REALIZATIONS

 
1.1 Explore Catalog



1.1.1 Browse Catalog
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1.1.2 Search Catalog
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1.1.3 Alternate Search Catalog
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1.2 Maintain Account



1.2.1 Create New Account
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1.2.2 Update Account Information
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1.2.3 Cancel Account
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1.3  Maintain Shopping Cart
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1.4  Maintain Database
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1.5   Process Returns
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1.6  Process Help Request



1.6.1 Customer Support Chat
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1.7  Manage Financing



1.7.1 Apply for Financing







1.7.2 Grant Financing




1.7.3  Make Online Payments







1.7.4 Accept Payment Online




1.7.4  Navigate Financing Information





2. Activity Diagrams


2.1 Login/Registration
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2.2 Customer Support (Self Help)
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  2.3 Customer Support (Passive – E-mail, Phone)
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3. Click “Financing” link
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5. Click “Apply Now” link





6. Direct to “Application” page
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