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Introduction

This document defines the terminology specific to the Marvel E-Store, explaining terms used in the documents submitted in Project Phase II. 

The document includes the definitions for the terms specified in Use Case Document, Non-Functional Requirement Document, Business Model, Behavioral requirement specifications and Structural Requirement Model.

Definitions

The glossary contains the working definitions for the key concepts in the Marvel E-Store System.

Customer
Any person or organization interested in making purchases from the business. 
Administrator

The person responsible for maintaining data and site content information in the system.

Financing Department

Department of the company that helps lending loans and provides financing options to customers for buying the products.

Parcel Service

A parcel service such as UPS or FedEx is responsible for delivering goods from a warehouse or factory to the business.  This actor is necessary to keep the business stocked and allow for normal operation.

Credit Institutions

Provides payment authorization services for the business.  It allows customers to purchase expensive items without paying the total cost in cash.

Knowledge Base

A knowledge repository that stores information about products, common support issues, etc.
Shipping Services

Shipping Services are all the delivery services that are responsible for delivering goods from the Company data warehouse to the customers. 

SIG 

Softgoal Interdependency Graphs are graphs defining the non functional requirements for Marvel E-Store. 

Functional requirement 

A statement of a piece of required functionality or a behavior that a system will exhibit under specific conditions. 

Nonfunctional requirement 

A description of a property or characteristic that a software system must exhibit or a constraint that it must respect, other than an observable system behavior. 

