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E-store Supplementary Specification 

1. Objectives

The purpose of this document is to define requirements of the E-store project.  This Supplementary Specification lists the requirements that are not readily captured in the use cases of the use-case model. The Supplementary Specifications and the use-case model together capture a complete set of requirements on the system. This document provides an understanding of the non-functional requirements of the e-store such as usability, performance, reliability etc.
2. Scope

This Supplementary Specification applies to the E-store project that will be developed by the consultants of LevelV IT consulting group.
This specification defines the non-functional requirements of the system; such as reliability, usability, performance, and supportability as well as functional requirements that are common across a number of use cases. (The functional requirements are defined in the Use Case Specifications.).

3. References

Customer Value Relationship Model (CVRM)
Brainstorm Results.xls (Brainstorming session results)

4. Functionality

Registered User must be able to maintain his/her session information for at least 60 minutes of inactive session before the system prompts him to log out of the system. The registered user must be provided with all the options of the E-store regardless of the time when he/she logs in. 
5. Usability 

The entire website must be user-friendly and easily navigable. The website must be provided with a site map for quick access to a particular link according to the requirement specification. The user must be able to find what he/she wants from the site without any difficulty. The website must adhere to branding schemes and the layout of the web pages must be uniform throughout  
6. Reliability 

The Website must be available 24*7. It should never be shutdown. Incase of maintenance, the mirror servers must be operable readily without any delay. The user must be able to access all the resources of the website virtually anytime.        

7. Performance

The system shall support up to 10000 simultaneous users against the central database at any given time and up to 5000 simultaneous users against the local servers at any one time. The performance of the website must be optimal incase of huge loads and hence appropriate load balancing must be done to achieve this. There can be any number of mirror servers readily available in case of huge loads without the user getting any delay.  

8. Supportability

The website must be compatible with almost all leading browsers. All the plug-ins that are embedded within the website must be compatible with the browsers. If not there should be an option for appropriate trouble shooting guidance to install the plus-in. This is done in order for the user to access all resources immaterial of the system he/she is using.
9. Security

The website must provide highest degree of security to the registered users. All the transactions that are made must be secured. The sensitive information passed to and from the website must be secured. Identity theft and other security related issues must be solved. Unauthorized transmission of sensitive information of the user to third party websites for reference must be avoided. On the basis of user agreement the information must be processed. All the information about the registered user must be securely stored in the central database. 
10. Design Constraints

The system shall integrate with the existing inventory.

The system shall interface with existing stock maintenance systems for working concurrently without rebuilding the whole system.
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