Surveys from Heritage Gardens Healthcare and Rehabilitation Facility
Team Crutch
October 21st, 2010
Interview #1: 12.40-1.10 pm
Background Information

Facility: Heritage Gardens
Name: N/A
Age: 76 year old Female
General health condition:  Eyeglasses, currently broken.  Doesn’t know her prescription.  Reported trouble reading 12pt text from more than 1 foot away.  Well spoken, hears well (Engineer able to ask questions without raising voice), moved on own but not agile.  Hands steady, able to press numbers as directed on a smart phone.  
Questionnaire

1. What are some of your favorite things to do (on a daily basis)? 


a. What are the most favorite things you ask for?



Help making phone call to relatives, forget number.


Eat


Reports doesn’t need much.  Reports that “kin” help when need 
something.
money

b. What are your favorite foods?



Note: At this facility the food is made for everyone, not an 


individual.



Pot Roast, Green Beans, Corn, Beans



Chocolate chip cookies, raison cookies.
2. Can you give me an idea of what happens here in a typical day?

(Give me an idea of your daily routine.)
a. What kind of things do you ask for when you need help during a typical day?

Nothing, reports being independent.


b. What parts of your days are scheduled? Do you have a task/to-do list to help you remember these scheduled activities?


c. How do the nurses or aids help you with day to day problems?

Reports no help needed day to day.


d. Who is your “biggest” helper here?



kin


e. Do you take any medicine?  How do you know what to take and when to take it?



Reports no medication use.

3. Do you spend much time talking with friends, relatives, or others here?

How do you contact them?  (Any problems?)

a. Can you think of anything that would make it easier/more pleasant for you to talk with friends, relatives, or others here? 

Easy access to make a call without having to remember the phone number.

4. Have you ever spent much time using a cell phone or a computer?

If you used a computer, did it help you in any way?

Has not used either.  

a. What did you like/not like about using each of these devices? (ask about both if they’ve used both) 

N/A


b. If not, what are your thoughts on each of these devices?



Reports wouldn’t know what to do.



Reports “too old for computer to learn.”

5. [Show a printout of the prototype phone with icons on the screen.]

Would you tell me what you think these pictures (icons) on the phone mean?

(one at a time)

6. Ask them to form specific phrases.


1. Give them the phrase/action  – i.e. “I want to take a bath.” 


2. Ask them what they think they would need to push next to do this action step-by-step. (Have them point to icon, you click with the mouse)


3. Observe their behavior/response times as they navigate through the 
screens


Things to observe: 
While using an Android smart phone. Asked to dial 1 7 9 from 2 ½ feet away from her face.


a. If they seem confused: No


b. Long response-time: 2 seconds to complete task.


c. Do they push the correct button? If it’s the wrong one, which 
one?  Completed Correctly. 


4. Perform the previous steps for the following actions-



a. Say “I want to take a bath.”



b. Call a friend named Mike



c. Call emergency for a fire



Completed successfully. 

7. What kinds of things would you like to see on the opening screen?

Made no suggestions.

8. Are there any icons that are confusing or that you wouldn’t like to see?

Favorites Icon, the star, wasn’t obvious.

Hair icon, “straight hair would be better.”

With cross on a pink background, didn’t know meaning.

Reports a read background and a white cross would help.

Reports that smiley face icon, represents feelings, looked like a pumpkin.

This was from 2 feet away.

Note:  Reports that our phone looks “More for a stupid person.”  Reports that making a phone too complicated would not be useful for her.  

Reports long press would be useful because can’t see icons well, do to needing glasses.

Interview #2: 1.10-1.30 pm

Background Information

Facility:  Heritage Gardens
Name: N/A
Age:  55-60 year old Male
General health condition: Used cane to help walk.  Smokes, seems to wear sunglasses frequently, noticed them being used inside and outside.  Reports and seemed to be functional, carried normal conversation with Engineers.  Reports no hearing issues and no eyesight issues.  

Reported more about what he has seen about other people.
Questionnaire

1. What are some of your favorite things to do (on a daily basis)? 


a. What are the most favorite things you ask for?



Likes watching baseball.



Music


b. What are your favorite foods?



Steak, chicken, vegetables.



Reports most food in house is rotten. 



Grocery list would be useful.



Reports the list should be simple. 

2. Can you give me an idea of what happens here in a typical day?

(Give me an idea of your daily routine.)
a. What kind of things do you ask for when you need help during a typical day?

Reports that a lot of patient’s hands are not steady, so they need help shaving. 


b. What parts of your days are scheduled? Do you have a task/to-do list to help you remember these scheduled activities?

There is a bathing schedule.

People have schedules for doctor visits and reports doctors are on staff in the facility.


c. How do the nurses or aids help you with day to day problems?

nothing

d. Who is your “biggest” helper here?


e. Do you take any medicine?  How do you know what to take and when to take it?

Medication Cart and Nurse  Aids.

Have right to refuse medication

3. Do you spend much time talking with friends, relatives, or others here?

How do you contact them?  (Any problems?)


a. Can you think of anything that would make it easier/more pleasant for you to talk with friends, relatives, or others here? 

4. Have you ever spent much time using a cell phone or a computer?

Reports never having a cell phone before, not a smart phone.  Reports never using a computer.

If you used a computer, did it help you in any way?


a. What did you like/not like about using each of these devices? (ask about both if they’ve used both) 


b. If not, what are your thoughts on each of these devices?



Reports they seem interesting. 

5. [Show a printout of the prototype phone with icons on the screen.]

Would you tell me what you think these pictures (icons) on the phone mean?

(one at a time)

No reported difficulty identifying icons.

6. Ask them to form specific phrases.


1. Give them the phrase/action  – i.e. “I want to take a bath.” 


2. Ask them what they think they would need to push next to do this action step-by-step. (Have them point to icon, you click with the mouse)


3. Observe their behavior/response times as they navigate through the 
screens


Things to observe:



a. If they seem confused



b. Long response-time



c. Do they push the correct button? If it’s the wrong one, which 
one?


4. Perform the previous steps for the following actions-



a. Say “I want to take a bath.”



b. Call a friend named Mike



c. Call emergency for a fire

7. What kinds of things would you like to see on the opening screen?

Reminder for appts the day before they are scheduled to occur.

Reports the All About Me category is a good idea.  Useful for Aids.

“Just don’t make it too complicated.”

8. Are there any icons that are confusing or that you wouldn’t like to see?

Reports that red cross should be red and white, like it is traditionally.  

Reports that the price should be under $100.  

Interview #3: 1.30-2.00 pm

Background Information

Note: Daughter has Eric’s number and might call with suggestions.

Took copy of questionnaire.  

Facility:  Heritage Gardens
Name: N/A
Age:  80 year old Female
General health condition: Wheel chair necessary for mobility.  

Engineer had to raise voice, speak slowly, and keep phases short in order for her to understand any communication.  Given this questionnaire, was able to read well.  To ask a question, pointed to it on the questionnaire and was given an answer that related to the question.  So, mental comprehension seemed intact.    Uses hearing aid but reports that it isn’t tuned correctly right now and needs to get it adjusted. 

Reports bad arthritis.  Hands were visibly curled, claw like tension when fingers were supposed to be straight and relaxed. Lacked dexterity.  
Questionnaire

1. What are some of your favorite things to do (on a daily basis)? 


Watch TV


People Watch


Reports that medicine is scheduled and delivered by a 
“medicine man” at 8am 12pm and 5pm.

Schedule: Lunch at 11:30pm and then go to room.  Dinner at 4:30pm and the Bedtime.

a. What are the most favorite things you ask for?

Help moving around and rearranging things.


b. What are your favorite foods?



Meat, Chicken

2. Can you give me an idea of what happens here in a typical day?

(Give me an idea of your daily routine.)

a. What kind of things do you ask for when you need help during a typical day?


b. What parts of your days are scheduled? Do you have a task/to-do list to help you remember these scheduled activities?


Meds are scheduled.  Breakfast, lunch, and dinner scheduled.  

b. How do the nurses or aids help you with day to day problems?

Ask for help to organize and move things.


d. Who is your “biggest” helper here?

Family(Daughter), Medicine Man

e. Do you take any medicine?  How do you know what to take and when to take it?

Yes, Medicine Man knows what to give and has scheduled time to come by.

3. Do you spend much time talking with friends, relatives, or others here?

How do you contact them?  (Any problems?)


a. Can you think of anything that would make it easier/more pleasant for you to talk with friends, relatives, or others here? 


Reports picture icons of family members would help identify correct phone numbers for family.

4. Have you ever spent much time using a cell phone or a computer?

If you used a computer, did it help you in any way?

Reports that she doesn’t have a cell phone and hasn’t used a computer.  


a. What did you like/not like about using each of these devices? (ask about both if they’ve used both) 


b. If not, what are your thoughts on each of these devices?


Doesn’t know it if it would be useful unless it amplified sound for her or did speech to text so she could read what others are saying.  


Reports that her daughter would need to buy the device for her.

5. [Show a printout of the prototype phone with icons on the screen.]

Would you tell me what you think these pictures (icons) on the phone mean?

(one at a time)

6. Ask them to form specific phrases.


1. Give them the phrase/action  – i.e. “I want to take a bath.” 


2. Ask them what they think they would need to push next to do this action step-by-step. (Have them point to icon, you click with the mouse)


3. Observe their behavior/response times as they navigate through the 
screens


Things to observe:



a. If they seem confused: 
Seemed slightly confused, but reports that big buttons are more useful.  



b. Long response-time  :  
Seemed slow to respond to presentation of sample prototype screen shots.


c. Do they push the correct button? If it’s the wrong one, which 
one?


4. Perform the previous steps for the following actions-



a. Say “I want to take a bath.”



b. Call a friend named Mike



c. Call emergency for a fire

7. What kinds of things would you like to see on the opening screen?

Likes the day of the week feature on home screen.

Likes  big buttons

8. Are there any icons that are confusing or that you wouldn’t like to see?

N/A

Interview #4: 1.30-2.00 pm

Background Information

Facility:  Heritage Gardens
Name: N/A
Age:  80 year old Female
General health condition: She spoke clearly and cognitively.  She reported no hearing issues or seeing issues.  She cannot bend over and touch the floor.  She reported having diabetes and takes some other medications, but for the most part in pretty good health.  She wore a phone around her neck.
Questionnaire

1. What are some of your favorite things to do (on a daily basis)? 


a. What are the most favorite things you ask for? 
Bingo, She won .25 cents at Bingo yesterday.  She was very excited about her friend winning 6 quarters.

Tv

Cafeteria


b. What are your favorite foods?


Ice cream

2. Can you give me an idea of what happens here in a typical day?

(Give me an idea of your daily routine.)
a. What kind of things do you ask for when you need help during a typical day?

She reported that every morning she had breakfast in her room.  An aide would bring her breakfast to her.  She might then go to the front tv room.  Some times there is exercise routine.  She spoke of an obstacle course.  She has lunch and dinner in the dining room.  She goes to bed after dinner at 6:00 pm or 7:00 pm.


b. What parts of your days are scheduled? Do you have a task/to-do list to help you remember these scheduled activities?

Meals


c. How do the nurses or aids help you with day to day problems?  

The nurses might help her plug in a plug to have a light turn on.  She was decorating for Halloween.

d. Who is your “biggest” helper here?

Her daughter gets her whatever she needs.  Her daughter visits her every 2 days.


e. Do you take any medicine?  How do you know what to take and when to take it?

She not sure about all the medications that she takes.  

3. Do you spend much time talking with friends, relatives, or others here?

How do you contact them?  (Any problems?)

She talks to her daughter regularly.  She uses her phone to contact her daughter.
a. Can you think of anything that would make it easier/more pleasant for you to talk with friends, relatives, or others here? 

She explained that the buttons were very small on her phone.  The ability to have a bigger screen with larger buttons to call her friends and her daughter.

4. Have you ever spent much time using a cell phone or a computer?

If you used a computer, did it help you in any way?

She reported never using computers.  She uses a cell phone regularly, not a smart phone.  She was worried about having to buy a smart phone.    


a. What did you like/not like about using each of these devices? (ask about both if they’ve used both)

She explained that her phone was too small and that larger buttons to call her friends and her daughter would be better.

b. If not, what are your thoughts on each of these devices? 

N/A
5. [Show a printout of the prototype phone with icons on the screen.]

Would you tell me what you think these pictures (icons) on the phone mean?

(one at a time)

She liked the pictures on the buttons and being able to call her daughter more easily.  She explained that she had no other use for the phone because her daughter helped her with everything.
6. Ask them to form specific phrases.


1. Give them the phrase/action  – i.e. “I want to take a bath.” 


2. Ask them what they think they would need to push next to do this action step-by-step. (Have them point to icon, you click with the mouse)


3. Observe their behavior/response times as they navigate through the 
screens


Things to observe: 



a. If they seem confused No


b. Long response-time No


c. Do they push the correct button? If it’s the wrong one, which 
one?

She explained that she had no use for the other features in the phone because her daughter took care of everything for her.

4. Perform the previous steps for the following actions-



a. Say “I want to take a bath.”

No need for this feature because her bath times are scheduled.


b. Call a friend named Mike

Her favorite feature is the ability to call family and friends.


c. Call emergency for a fire 

No need for this feature because there is a doctor on call.
7. What kinds of things would you like to see on the opening screen? N/A
8. Are there any icons that are confusing or that you wouldn’t like to see?

She reported that an over complicated phone would be unnecessary.

She knew where her room was located and what day it was.  She showed me that information on her phone.

Interview #5: 2.00-2.30 pm
Background Information

Facility:  Heritage Gardens
Name: N/A
Age:  50 year old Woman
General health condition: Slurred speech but was understandable.  Reports no hearing issues.  Reports having hurt shoulder that can’t move much.  Reported clear vision.  Reported no other deficits, but repeated herself many times.   
Questionnaire

1. What are some of your favorite things to do (on a daily basis)? 


a. What are the most favorite things you ask for?



Smokes cigarettes. 



Goes outside.  



Cards



Tv



Cafeteria


b. What are your favorite foods?



Ice cream

2. Can you give me an idea of what happens here in a typical day?

(Give me an idea of your daily routine.)
b. What kind of things do you ask for when you need help during a typical day?

A razor for shaving, have to has nursing aid at aid desk.


b. What parts of your days are scheduled? Do you have a task/to-do list to help you remember these scheduled activities?

Physical Therapy


c. How do the nurses or aids help you with day to day problems?


d. Who is your “biggest” helper here?


e. Do you take any medicine?  How do you know what to take and when to take it?

3. Do you spend much time talking with friends, relatives, or others here?

How do you contact them?  (Any problems?)

c. Can you think of anything that would make it easier/more pleasant for you to talk with friends, relatives, or others here? 

Reports people need ability to communicate about activities and feelings.

Reports the need to communicate with and about family.

4. Have you ever spent much time using a cell phone or a computer?

If you used a computer, did it help you in any way?

Reports never using computers.  Reports having a cell phone in the past, not a smart phone.  Reports that the new smart phones are interesting.  


a. What did you like/not like about using each of these devices? (ask about both if they’ve used both) 


b. If not, what are your thoughts on each of these devices?

5. [Show a printout of the prototype phone with icons on the screen.]

Would you tell me what you think these pictures (icons) on the phone mean?

(one at a time)

6. Ask them to form specific phrases.


1. Give them the phrase/action  – i.e. “I want to take a bath.” 


2. Ask them what they think they would need to push next to do this action step-by-step. (Have them point to icon, you click with the mouse)


3. Observe their behavior/response times as they navigate through the 
screens


Things to observe: 



a. If they seem confused No


b. Long response-time No


c. Do they push the correct button? If it’s the wrong one, which 
one?



Demonstrated no difficulty utilizing prototype interface.


4. Perform the previous steps for the following actions-



a. Say “I want to take a bath.”



b. Call a friend named Mike



c. Call emergency for a fire

7. What kinds of things would you like to see on the opening screen?

8. Are there any icons that are confusing or that you wouldn’t like to see?

Reports too many favorites would be over complicated and validated that about 5 would be good.

Reports that from his experience the following features would be helpful.


Reports that having the date and room number available would be helpful for memory issues. 


Reports that some type of schedule for when things are would be useful: like breakfast and medication.


Reports that frequently people have Alzheimer’s and dementia, so need help remembering things and need the interface to be simple.


People often don’t know where they need to go, need help remembering what they are wanting to do.  By the time they are next to the person that they want to ask a question, they forget what they wanted to say.


So, he suggest having text to describe how to carry out task.


Also, environment specific icons would be helpful, 




Ex: A picture of a Aid handing the patient a razor would help remind the patient of where to get the razor.  So instead of a razor icon, might have ability to replace it with a user specified picture, he thinks this would be more useful as a mental reminder.


Reports most people at the facility are lonely and could benefit from interacting with an electronic device and the ability to make phone calls without having to remember phone numbers.
Interview #6: 2.30-3.00 pm

Background Information

Facility:  Heritage Gardens
Name: N/A
Age: 80-85 year old woman
General health condition:  Overweight, no trouble seeing, no trouble hearing, seemed to have trouble keeping up with complex conversation (used short sentences, talked about odd subjects like wanting to win money after Engineer explained that the patients name is going to be confidential).  Didn’t seem mobile, reported trouble with teeth and needing dentures.  Reported trouble remembering family names because there were so many to remember.  She’s a great, great grandmother.  Reported her son being 61 years old.
Questionnaire

1. What are some of your favorite things to do (on a daily basis)? 


a. What are the most favorite things you ask for?

Likes watching Nancy Grace, and small claims court tv shows.
Likes to joke with us.  Made a game out of us guessing her son’s age.

money

b. What are your favorite foods?



Brown beans and cornbread.



Greens, chicken and dressing, ham hawks. 



Junk food

2. Can you give me an idea of what happens here in a typical day?

(Give me an idea of your daily routine.)

a. What kind of things do you ask for when you need help during a typical day?
Needs help taking a bath.  Aides help with all bathroom activities.

b. What parts of your days are scheduled? Do you have a task/to-do list to help you remember these scheduled activities?


c. How do the nurses or aids help you with day to day problems?


d. Who is your “biggest” helper here?


e. Do you take any medicine?  How do you know what to take and when to take it?
She wasn’t sure about what medicine she takes.
3. Do you spend much time talking with friends, relatives, or others here?

How do you contact them?  (Any problems?)


Reports that she likes talking to family, but has trouble remembering all their names  Finding them on her cell phone is difficult.  

a. Can you think of anything that would make it easier/more pleasant for you to talk with friends, relatives, or others here? 

Having 

Reports that having pictures in the contacts category would be useful when trying to contact family.  

Reports trouble remembering family birthdays and thinks the information would be useful.  Reports that she has 23 grandkids and has a great grand child.  Reports trouble remembering their names.
4. Have you ever spent much time using a cell phone or a computer?

If you used a computer, did it help you in any way?


Has cell phone, no computer experience.

a. What did you like/not like about using each of these devices? (ask about both if they’ve used both) 

Reports that the cell phone menu, not using a smart phone, is small and hard to navigate since it is a 1 inch square screen that is text based.  

Reports that her family would have to buy a smart phone for her if she was to ever get one. 


b. If not, what are your thoughts on each of these devices?

5. [Show a printout of the prototype phone with icons on the screen.]

Would you tell me what you think these pictures (icons) on the phone mean?

(one at a time)

6. Ask them to form specific phrases.


1. Give them the phrase/action  – i.e. “I want to take a bath.” 


2. Ask them what they think they would need to push next to do this action step-by-step. (Have them point to icon, you click with the mouse)


3. Observe their behavior/response times as they navigate through the 
screens


Things to observe:



a. If they seem confused Yes


b. Long response-time Yes


c. Do they push the correct button? If it’s the wrong one, which 
one?
Demonstrated difficulty utilizing prototype interface.

4. Perform the previous steps for the following actions-



a. Say “I want to take a bath.”



b. Call a friend named Mike



c. Call emergency for a fire

7. What kinds of things would you like to see on the opening screen?

Wasn’t sure.
8. Are there any icons that are confusing or that you wouldn’t like to see?

