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                   GR 3.804  972.883.2733
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                                  dahicks@utdallas.edu
Office Hours: W: 2:15-3:15pm



                                  Office Hours: By appointment
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Course Description
This course examines relationships between business/economic dynamics (at the industry and firm levels) and technology - its production, patterns of investment, adoption and diffusion, usage and impact. We survey a rapidly changing U.S. business landscape, identifying and analyzing its defining technology features and drawing out the implications for producers and consumers broadly. Through instructor-led presentation of lecture materials and discussions, selected readings, and homework assignments, participants will be encouraged to explore the larger contexts – economic, technological, legal-political and social – shaping the relationships between business and technology.  

Course Administration
This course has been designed to follow a lecture-discussion format. While I have a substantial volume of material that I am prepared to cover with you, I want to encourage vigorous class discussion on issues related to our course topics. You will find, as I routinely do, that there is much that we can all learn from one another.  To that end, I will not be reluctant to call on you individually in order to stimulate interaction in class. So, please be prepared to initiate and participate in those discussions.  Now, a word or two about etiquette that is probably not needed but may be worth a reminder: Please arrive to class on time; arriving late is rude and disruptive to others. Working on homework assignments for another class while our class is in session is also rude, so please refrain from doing so.  Please silence your mobile phones and related devices when you are in class. [Yes, occasionally I forget, too, but I will try not to let you down.] 

The keys to doing well in the course include attending class, participating in discussions, reading/reviewing assigned materials, taking good notes, and contacting me if/when something should be unclear.  Final details concerning course evaluation criteria will be determined once information on class size and composition is available. Generally, however, I have in mind an evaluation process that accomplishes at least five (5) things: 

1)  Provides each of you early signals about how well you are doing; 

2)  Eliminates the need for a make-up exam in the event of a personal schedule conflict;

3)  Offers incentives for early success as well as “second chances” for those who might experience a slow start;

4)  Offers multiple ways to demonstrate mastery of the material; and 

5)  Provides you an opportunity to develop a written product on a chosen topic. 

At the present time, I anticipate using the following evaluation procedures. There will be three (3) short essay-style exams that will draw on your mastery of the material covered in course readings and discussions.  These exams will be equally weighted and comprise a total of 60 percent of your grade. I plan to drop the lowest of the three exam grades at the end of the semester, so each of the remaining exams will be worth 30 percent of your final grade.  This being an economics course and you being economics students, I feel obligated to underscore the importance of incentives in shaping behavior.  Consequently, students earning an “A” on the first two exams will not be required to sit for the third exam (although class attendance through to the end of the course is expected). Bring a picture ID, a blue book, and an extra pen to each exam.  

In order to be scrupulously fair to all, there will be no make-ups for a missed exam. If you are unable to sit for a scheduled exam – for whatever reason -- please notify me as soon as you can. In such an event, the exam you miss will be the exam whose score will be dropped. A prudent student should guard against missing either of the first two exams without a good reason in order to preserve the option of missing the third exam due to illness (or whatever).  Class participation -- and occasional 1- sentence “attendance” quizzes -- will account for an additional 10 percent of your course grade. If you are on one of the athletic (or academic) teams and anticipate being absent from an exam, bring me a note from your coach/advisor no later than Jan 22nd, indicating which dates you will miss class during the semester.  
In addition to the three exams and class participation, a written paper on a topic chosen in consultation with the instructor will account for 30-35 percent of your final grade. Written work submitted for credit – exams and course paper – will be graded for grammar, organization, as well as substance.  If work by others is referenced, it should be acknowledged in a footnote or endnote with a complete bibliographic citation.  Although the ideal in a university is to share ideas with one another, expropriating the ideas of others without attribution is impermissible. Plagiarism is poisonous to a community of scholars and shall not be tolerated.  Instances of scholastic dishonesty will be handled according to prescribed University of Texas System and UT-Dallas policies and procedures.  These arrangements are made explicit below for the sole purpose of preserving academic integrity from which we all benefit. 
Final versions of the paper will be at least 15 pages in length, not counting tables, graphics, figures, appendices, footnotes, and bibliography. The due date is listed below.  I will be unable to accept late papers for any reason. There will be no grades of Incomplete (X) given without appropriate documentation of the reason for the request. Even if this should create an uncomfortable situation, in fairness to others, I WILL ask you to provide documentation.  Due to past abuses, I can make no exceptions to this policy.

Significant dates for the course – all tentative - are:



January 8
   
First class session


January 24

Innovation Memo 


February 7
  
Exam 1 


March 11 & 13
   
SPRING BREAK


March 6

   
Identify paper topic (Submit 1-2 paragraph justification of “fit” to course)

                       
March 18

Exam 2 



March 25
   
Paper bibliography and annotated outline due 

                                                     

(Outline will be evaluated on the basis of the proposed structure,






conceptual flow and prospect for leading to a coherent final product
                         
April 24


Exam 3


April 28


Final Draft Due no later than noon (Hard and electronic copy) 


May 6 (11:00am)

Official Final Exam Date/Time 

If you experience a problem or have questions at any time, contact me promptly. In addition to office hour options we will discuss in class, I am ready to arrange to meet with you at almost any other mutually agreeable time. However, in fairness to you and to others, it would be wise for you to contact me before/after class or by e-mail to make an appointment first so that I can reserve the time for you alone. Some questions can be handled in a phone conversation, if you prefer. Where that is your preference, please call my office anytime.  If I am not in my office, leave me a voice-mail message with a time window for me to call you back as well as a telephone number. Speak slowly and clearly. If you send me an e-mail, please also include a telephone number for me to use to contact you.  I check for messages all through the week, including weekends, holidays and daily when I am out of town.  The best way to communicate with me promptly is via e-mail.   

Course Learning Resources 
Course readings and related resources will be drawn from a variety of sources. Selections will be posted on WebCT , which can be accessed through UT-D’s Galaxy website http://www.utdallas.edu/galaxy/. Required readings will be designated as will complementary recommended resources in case you might wish to explore a topic in greater detail. Please do not print out all posted materials in advance of the time they are scheduled to be used in class because I may elect to make substitutions as we go along.  
Student Learning Objectives

After completing this course, students should be able to:

1. Articulate the role of technological innovation in Classical, Neoclassical and more recent Schumpeter-inspired variations in theories of economic growth.
2. Understand and appreciate the origins and impacts of technologies related to “reach,” and velocity [time and space] and evolving competitive criteria.
3. Understand and appreciate how technical advance shapes industry structures of supply and demand, producer and consumer behavior, and enterprise structure and function.

4. Demonstrate familiarity with the defining economic impacts of 20th-century advances in information and communication technologies (ICT).
5. Develop analytical skills for identifying and tracing the macroeconomic and macro-social impacts of varieties of technologies that have shaped the economic performances and business dynamics since WWII.

6. Appreciate the variety of intended and unintended outcomes resulting from firms (industries) use of technical advance to establish competitive advantage and become time-based competitors.

7. Understand how technology advances enable new opportunities for investment, enterprise formation, and emergent industry.
8. Develop a critical understanding of the origins and impacts of outsourcing and off-shoring in a globalizing economy.

9. Anticipate the opportunities and implications of nano-scale science and technology advances in an emerging “Molecular-Era” economy. 

10. Analyze the barriers to commercialization of laboratory science breakthroughs. 

TOPIC SCHEDULE AND ASSIGNED TASKS [to be completed before each class]
The course is organized around six (6) distinct topics. Once the course is under way and I get to know your backgrounds and interests better, I may decide to rework and/or rearrange these options. The readings/activity agenda associated with each topic heading have been selected for their capacities to provide background for our class discussion and to energize student participation.  You are expected to have read the readings – or reviewed the presentations -- before coming to class. Generally, I will not go through a reading step-by-step in class.  Rather, I will use it as background to my lecture material and our class discussions under the assumption that you have already gone through it. Ultimately, you will be responsible for understanding the contributions of each to the course. Let me end by reminding you what you doubtless already know…what you get out of this course will largely depend on what you put into it.  I tend to enjoy enormously learning about the topics we will take on. I hope you will too!!
The topic schedule below is meant to be illustrative only.  I have built some “expansion joints” into the schedule in order to accommodate the likelihood that some of our discussions will spill over from one class meeting to the next.  So, while the specific topics may not be taken up on specific dates, I do plan to abide by the sequence of topics indicated below.
	
	Lecture/Discussion Topic
	Required Tasks
          Prior to Class Meeting

	Jan. 8
	Introduction and Course Objectives
	Read “Analytical Models…”
Review Meyer, “It’s Alive…”

View Topic 1 Video “What Can Companies…”

	
	TOPIC 1: The Role of Innovation in Economic  Growth 
	

	10
	Introduction, cont’d.
	

	15
	Accounting for Economic Growth
	Read Cox, “The Economy at the Speed of Light”

	17
	How Are Innovation and Growth Related?
	Review Freeman Chap. 7

	22
	How Innovation Creates Value 
	Read Rauch, “The New Old Economy…”

	24
	NO CLASS – Innovation Memo
	

	29
	The Role of Information in Economic Performance
	Review “Innovation, Information and Economic Performance” Presentation

	31
	The Role of Information in Economic Performance, cont’d.
	

	 Feb. 5
	Innovation: An Endogenous Growth Perspective
	Review “Nano-Economic Business Dynamics”

	7
	EXAM 1
	

	
	TOPIC 2: Information and Intangible Capital in Economic Performance
	

	12
	The Role of Information in Economic Performance cont’d.
	Review “Rise of the Information Economy” Presentation

	14
	Economic Effects of IT Revolution
	Read Atkinson, “Digital Prosperity….”

	19
	Linking IT Investment to Productivity Growth
	Read  McKinsey Global Institute (MGI) “Productivity Growth and IT Investment” (Executive Summary)

http://www.mckinsey.com/mgi/publications/us/index.asp

	21
	A Productivity Perspective of Economic Performance
	Read (lightly) The Connectivity Scorecard 

Read Economist, “A Productivity Primer”

Read Moore, “The Wages of Prosperity”

Skim “European Productivity and ICT”

	26
	The U.S. High-Tech Economy: Structures and Systems
	Read DeVol, “America’s High-Tech Economy…”

Read (lightly): Useem, “Churn Baby, Churn”

	
	TOPIC 3: Investment and Competition:  Microeconomic View
	

	28
	Innovation and Creative Destruction: The Power to Kill….
	Read Economist, “How the Internet Killed the Phone Business”

Read: Fallows, “Why the Internet Isn’t the Death of the Post Office”

Read: iPhone – Changing the Industry

Read: Quantifying the Impact…

	
	Innovation and Creative Destruction: The Power to Kill….
	Read Christiansen, “The Innovator’s Dilemma:…”

	Mar 4
	Innovation and Creative Destruction: Separating Myths from Realities
	Review Critelli, “The Global Mailstream:…”

	6
	Using Technical Advance to Establish Competitive Advantage
	Review “Using Technology to Compete…”

Read (Skim) Hicks and O’Brien, “Can the Telecom Equipment Industry Afford….”


	11
	SPRING BREAK
	

	13
	SPRING BREAK
	

	18
	EXAM 2

	

	
	TOPIC 4: Technology-Enabled Discovery, Opportunity, Disruption and Transformation
	

	20
	Bringing ICT to Life: Using ICT to Transform U.S. Healthcare
	Review Hicks “Bringing the Information-Era Economy …to Life”  Presentation

Review Hicks “’Intelligent’ Medical Systems” Presentation

	25
	Bringing ICT to Life: Using ICT to Transform U.S. Healthcare
	Review Trott, “Evolution in Healthcare IT” 

Review “IMS-Intelligent Medical Systems”

View Continua Health Alliance Video

	27
	How Health ICT Transforms Patient Outcomes
	Scan “The Value of Investment in Health Care” 


	Apr 1
	How Wireless Transforms Enterprise Scope & Function
	Read Blackberry, “How Wireless Transforms…”

Read Hicks, “Health ICT and Enterprise Transformation”

	 
	TOPIC 5: Anticipating the “Molecular Era” Economy 
	

	3
	Probing the “Adjacent Possible”
	Review: NanoTX ’06 Presentation

Scan “The Structure of Science” Sandia Labs

	8
	Building an On-Ramp to the “Molecular Era” Economy
	Review: Hicks – NDCC Overview Presentation

	10 
	No Class Meeting: Devote time to paper topic development
	

	
	TOPIC 6: Time & Space: Velocity and Scale Adjustments in a Global Economy
	

	15 
	Value Creation in a Global Economy
	Read Varian: “An Apple iPod Has Global Value”

Read Linden, et al., “Who Captures Value…”

	17
	Outsourcing and Offshoring: A Closer Look
	Review “ Hicks- Outsourcing and Offshoring” Presentation
Read Ikensen, “Thriving in a Global Economy…”

Review ITAA, “IT Software and Services…”

	22
	
	Read “The Implications of Services Offshoring for Metropolitan Economies”

	 
	New Frontiers for Health Care
	Read “Employers Make a Push for ‘Medical Tourism’”

	24
	EXAM 3
	

	25
	Course Paper Due – no later than 12:00 Noon (Hard & soft copies)  E-mail soft copies to T.A. Kang
	


Course Schedule: Topics, Readings, and Related Assignments

Introduction and Overview: Introduce course organization and goals. Introduce key concepts used to organize the course. Examine conceptual significance of “productivity” and theoretical role of “innovation” as the discipline of economics has evolved through the 20th century.
Learning Resources  
1. “Accounting for Economic Growth,” Presentation.

2. “Analytical Models of Innovation: Different Timelines for Different Technologies” National Institute for Standards and Technology (NIST).

3. Meyer, C. (2003). “It’s Alive: The Convergence of Information, Biology and Business.” Presentation. 
4. Investors’ Business Daily (September 24, 2007).  “Still No. 1.”
5. Ikenson, D. (2007). “U.S. Mfg Leads the World on All Metrics” Cato Institute.
6. Smith, D. (2007). “The Top 19 Technology Trends for 2008,” Manufacturing & Technology News, December 21, 2007 Volume 14, No. 22. http://www.manufacturingnews.com/news/07/1221/art2.html.
Topic 1: Technology (Re)Shapes an Economy’s Structure and Performance 
Learning Resources  
1. Freeman, C. (1994). “Innovation and Growth.” (Chap 7) in M. Dodgson and R. Rothwell, The Handbook of Industrial Innovation. Brookfield, VT: Edward Elgar, pp. 78-93.  Examine the different roles assigned “technology” and “innovation” in Classical, Neo-Classical and Schumpeterian theoretical approaches to understanding economic performance. 
2. Rauch, Jonathan (2001).  “The New Old Economy: Oil, Computers, and the Reinvention of the Earth,” The Atlantic Monthly, pp. 35-49. Technological innovations not only shape markets and market behaviors, but they are also capable of creating new economic resources.
3. “Innovation, Information and Economic Performance, Presentation.
4. Hicks, D. (2004).  “Nano-Economic Business Dynamics” National Association of Business Economists (NABE) Teleconference Presentation. Economic dynamics are both the cause and consequence – endogenous model - of technological advances and their diffusion.  However, strategic investment and intervention – exogenous model -- play roles too. Discuss the emergence, composition and importance of the “high-tech” sector.  Illustrate technology-intensive sector development and macroeconomic restructuring. 
5. Cox, M. and R. Alm (2003). The Economy at Light Speed. Federal Reserve Bank of Dallas, 1996 Annual Report. 
6. What can companies and other organizations do to foster valuable, fresh thinking?  [Video]
http://link.brightcove.com/services/link/bcpid79489195/bclid60818931/bctid1343634618
Topic 2: Entrepreneurship, Innovation and Dynamic Capitalism: A Macroeconomic Perspective

Compare/contrast influence of natural science (determinism) and life science (evolution; ecology) on early approaches to understanding economic activity.  Introduction to capitalist dynamics with emphasis on enterprise entry and exit…”churn.”  Discuss challenges to the General Equilibrium Model (GEM) in neoclassical models.  Introduce alternative theoretical and empirical (microdata) approaches. 
 Learning Resources  
1. The Economist (November 4, 2004). “A Productivity Primer.”
2. Atkinson, R.D. and A.S. McKay (2007). Digital Prosperity: Understanding the Economic Benefits of the Information Technology Revolution of the Information Technology Revolution, The Information Technology and Innovation Foundation, Sections I, II, IV and V. 
3. Moore, S. (August 29, 2005). “The Wages of Prosperity,” The Wall Street Journal.
4. Bailey, M.N., D. Farrell, and J. Remes (2006). “Where U.S. Productivity Is Growing,” McKinsey Global Institute.
5. Kirchhoff, B. A. (1994). “Dynamic Capitalism’s Conflict with General Equilibrium Economics” (Chap. 2) and “Schumpeter’s Theory of Creative Destruction” (Chap 3) in Entrepreneurship and Dynamic Capitalism: The Economics of Business Firm Formation and Growth. Praeger: Westport, CT.
6. DeVol, R. (1999). America’s High-Tech Economy, Milken Institute. 
7. Useem, Jerry (1997). “Churn Baby, Churn,” INC Magazine: The State of Small Business, pp. 25-9. 
Topic 3:  Competition and Investment Dynamics: A Microeconomic Perspective

Explore the role of accelerating technical advance in firm and industry restructuring. Distinguish spontaneous and strategic innovation.  Consider possibility of alternative firm-level competitiveness criteria – e.g. shift from cost to time.  Illustrate and interpret “nonlinear dynamics” in firm-level performance across industries.  Discuss implications for business investment activity and strategic management.  Discuss implications for the current “tech downturn.”
Learning Resources  
1. Christensen, C. (1997).  The Innovator’s Dilemma: When New Technologies Cause Great Firms to Fail. (BusinessWeek excerpt). http://www.businessweek.com/chapter/christensen.htm
2. Time Wars! Is There a Declining Financial Justification for Rapid Technical Advance? Presentation.

3. Hicks, D.A. (2001). “The Financial Undertow of Rapid Technical Advance in New Product Development,” Engineering and Technology Management,” Vol. 1096, pp. 1-23. 
4. Hicks, D.A. and D. M. O’Brien (October 1997). “Can the Telecom Equipment Industry Afford Accelerating Technical Advance?” Telecommunications Policy, Vol. 21, No. 1, pp. 697-707.
5. The Economist (September 5, 2005). “How the Internet Killed the Phone Business.” 
6. Critelli, M. (2005). “The Global Mailstream: Separating Myths from Realities” Pitney-Bowes, Presentation. Fallows, J. (September 4, 2005). 
7. “Why the Internet Isn’t the Death of the Post Office,” New York Times. http://www.nytimes.com/2005/09/04/technology/04techno.html?_r=1&th=&adxnnl=1&oref=slogin&emc=th&pagewanted=print&adxnnlx=1198868528-6K5AZakuS+iq0rAj1If/8Q
Topic 4: Technology-enabled Opportunity, Disruption, Emergence and Transformation
Learning Resources 

1. Hicks, D. (2007).  “Health ICT and Enterprise Transformation: The Economic Evidence” (unpublished manuscript).
2. “IMS-Intelligent Medical Systems” Presentation. 

3. Continua Health Alliance Video Link. http://www.continuaalliance.org/about/vision_video/
4. Trott, D. (2004). “Evolution in Healthcare IT,” IBM Healthcare and Life Sciences. Presentation.

5. “The Value of Investment in Health Care (n.d.), MEDTAP.com. Presentation.

6. Blackberry (2007). How Wireless Transforms Enterprise [The CIO’s Guide to Wireless in the Enterprise.
7. Atkinson, Robert D. (2001). “The Revenge of the Disintermediated: How the Middleman is Fighting E-Commerce and Hurting Consumers.”  Washington, D.C.: Progressive Policy Institute. 
Topic 5: Time & Space: Velocity and Scale Adjustments in the Economy 
Learning Resources
1. “Outsourcing and Offshoring” Presentation. 
2. Varian, H. (June 28, 2007). “An Apple iPod Has Global Value,” New York Times. 
3. Linden, G., K. L. Kraemer, and J. Dedrick, (2007). “Who Captures Value in a Global Innovation System?”
4. Information Technology Association of America (ITAA) (2004). “IT Software and Services Offshoring Impacts.” 
5. Ikensen, D. (2007). Thriving in a Global Economy The Truth about U.S. Manufacturing and Trade, Cato Institute.  
6. Konrad, W. (2007).  “Employers make a push for 'medical tourism,’” FSB Magazine. 
7. Atkinson, R. and H. Wial1 (2007). The Implications of Service Offshoring for Metropolitan Economies, The Brookings Institution.
Topic 6: The “Adjacent Possible” and Technology Frontiers

1. Hicks, D. (2006). “Anticipating the ‘Molecular-Era’ Economy: What the  Economy Wants You to Know about Emerging Technologies,” NanoTX ’06 Presentation. 
2. Hicks, D. (2007). “Anticipating the ‘Molecular-Era’ Economy: Commercialization Roadmaps and Models,” NanoTX ’07 Presentation.
Student Conduct & Discipline

The University of Texas System and The University of Texas at Dallas have rules and regulations for the orderly and efficient conduct of their business.  It is the responsibility of each student and each student organization to be knowledgeable about the rules and regulations which govern student conduct and activities.  General information on student conduct and discipline is contained in the UTD publication, A to Z Guide, which is provided to all registered students each academic year.

The University of Texas at Dallas administers student discipline within the procedures of recognized and established due process.  Procedures are defined and described in the Rules and Regulations, Board of Regents, The University of Texas System, Part 1, Chapter VI, Section 3, and in Title V, Rules on Student Services and Activities of the university’s Handbook of Operating Procedures.  Copies of these rules and regulations are available to students in the Office of the Dean of Students, where staff members are available to assist students in interpreting the rules and regulations (SU 1.602, 972/883-6391).

A student at the university neither loses the rights nor escapes the responsibilities of citizenship.  He or she is expected to obey federal, state, and local laws as well as the Regents’ Rules, university regulations, and administrative rules.  Students are subject to discipline for violating the standards of conduct whether such conduct takes place on or off campus, or whether civil or criminal penalties are also imposed for such conduct.

Academic Integrity
The faculty expects from its students a high level of responsibility and academic honesty.  Because the value of an academic degree depends upon the absolute integrity of the work done by the student for that degree, it is imperative that a student demonstrate a high standard of individual honor in his or her scholastic work.

Scholastic dishonesty includes, but is not limited to, statements, acts or omissions related to applications for enrollment or the award of a degree, and/or the submission as one’s own work or material that is not one’s own.  As a general rule, scholastic dishonesty involves one of the following acts:  cheating, plagiarism, collusion and/or falsifying academic records.  Students suspected of academic dishonesty are subject to disciplinary proceedings.

Plagiarism, especially from the web, from portions of papers for other classes, and from any other source is unacceptable and will be dealt with under the university’s policy on plagiarism (see general catalog for details).  This course will use the resources of turnitin.com, which searches the web for possible plagiarism and is over 90% effective.

Email Use
The University of Texas at Dallas recognizes the value and efficiency of communication between faculty/staff and students through electronic mail. At the same time, email raises some issues concerning security and the identity of each individual in an email exchange.  The university encourages all official student email correspondence be sent only to a student’s U.T. Dallas email address and that faculty and staff consider email from students official only if it originates from a UTD student account. This allows the university to maintain a high degree of confidence in the identity of all individual corresponding and the security of the transmitted information.  UTD furnishes each student with a free email account that is to be used in all communication with university personnel. The Department of Information Resources at U.T. Dallas provides a method for students to have their U.T. Dallas mail forwarded to other accounts.

Withdrawal from Class

The administration of this institution has set deadlines for withdrawal of any college-level courses. These dates and times are published in that semester's course catalog. Administration procedures must be followed. It is the student's responsibility to handle withdrawal requirements from any class. In other words, I cannot drop or withdraw any student. You must do the proper paperwork to ensure that you will not receive a final grade of "F" in a course if you choose not to attend the class once you are enrolled.

Student Grievance Procedures

Procedures for student grievances are found in Title V, Rules on Student Services and Activities, of the university’s Handbook of Operating Procedures.

In attempting to resolve any student grievance regarding grades, evaluations, or other fulfillments of academic responsibility, it is the obligation of the student first to make a serious effort to resolve the matter with the instructor, supervisor, administrator, or committee with whom the grievance originates (hereafter called “the respondent”).  Individual faculty members retain primary responsibility for assigning grades and evaluations.  If the matter cannot be resolved at that level, the grievance must be submitted in writing to the respondent with a copy of the respondent’s School Dean.  If the matter is not resolved by the written response provided by the respondent, the student may submit a written appeal to the School Dean.  If the grievance is not resolved by the School Dean’s decision, the student may make a written appeal to the Dean of Graduate or Undergraduate Education, and the deal will appoint and convene an Academic Appeals Panel.  The decision of the Academic Appeals Panel is final.  The results of the academic appeals process will be distributed to all involved parties.

Copies of these rules and regulations are available to students in the Office of the Dean of Students, where staff members are available to assist students in interpreting the rules and regulations.

Incomplete Grade Policy
As per university policy, incomplete grades will be granted only for work unavoidably missed at the semester’s end and only if 70% of the course work has been completed. An incomplete grade must be resolved within eight (8) weeks from the first day of the subsequent long semester.  If the required work to complete the course and to remove the incomplete grade is not submitted by the specified deadline, the incomplete grade is changed automatically to a grade of F.

Disability Services

The goal of Disability Services is to provide students with disabilities educational opportunities equal to those of their non-disabled peers.  Disability Services is located in room 1.610 in the Student Union.  Office hours are Monday and Thursday, 8:30 a.m. to 6:30 p.m.; Tuesday and Wednesday, 8:30 a.m. to 7:30 p.m.; and Friday, 8:30 a.m. to 5:30 p.m.

The contact information for the Office of Disability Services is:

The University of Texas at Dallas, SU 22

PO Box 830688

Richardson, Texas 75083-0688

(972) 883-2098 (voice or TTY)

Essentially, the law requires that colleges and universities make those reasonable adjustments necessary to eliminate discrimination on the basis of disability.  For example, it may be necessary to remove classroom prohibitions against tape recorders or animals (in the case of dog guides) for students who are blind.  Occasionally an assignment requirement may be substituted (for example, a research paper versus an oral presentation for a student who is hearing impaired).  Classes enrolled students with mobility impairments may have to be rescheduled in accessible facilities.  The college or university may need to provide special services such as registration, note-taking, or mobility assistance.

It is the student’s responsibility to notify his or her professors of the need for such an accommodation.  Disability Services provides students with letters to present to faculty members to verify that the student has a disability and needs accommodations.  Individuals requiring special accommodation should contact the professor after class or during office hours.

Religious Holy Days

The University of Texas at Dallas will excuse a student from class or other required activities for the travel to and observance of a religious holy day for a religion whose places of worship are exempt from property tax under Section 11.20, Tax Code, Texas Code Annotated.

The student is encouraged to notify the instructor or activity sponsor as soon as possible regarding the absence, preferably in advance of the assignment.  The student, so excused, will be allowed to take the exam or complete the assignment within a reasonable time after the absence: a period equal to the length of the absence, up to a maximum of one week. A student who notifies the instructor and completes any missed exam or assignment may not be penalized for the absence. A student who fails to complete the exam or assignment within the prescribed period may receive a failing grade for that exam or assignment.

If a student or an instructor disagrees about the nature of the absence [i.e., for the purpose of observing a religious holy day] or if there is similar disagreement about whether the student has been given a reasonable time to complete any missed assignments or examinations, either the student or the instructor may request a ruling from the chief executive officer of the institution, or his or her designee. The chief executive officer or designee must take into account the legislative intent of TEC 51.911(b), and the student and instructor will abide by the decision of the chief executive officer or designee.
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